
Copyright © TQI, Inc. All Rights Reserved.



Copyright © TQI, Inc. All Rights Reserved.

CONVENE PRODUCT SUITE

Convene ERP / DXP is a dual-focused platform, integrating Enterprise Resource Planning 
(ERP) and Digital Experience (DXP) functionalities. It provides a cohesive technical 
framework for building multiple products and applications. Our strategy emphasizes 
standardization, efficiency, security, compliance, and personalization, making Convene a 
universal intelligent business platform. Investing in platforms like Convene enables 
companies to develop, improve, upgrade, and customize products faster and more cost-
effectively than building stand-alone solutions. 

Benefits of Convene include:

 Comprehensive enterprise-level software suite

 Centralized data management

 Seamless cross-product and platform integration

 Advanced intelligence and analytics

 Strategic scalability, interoperability, mobility, and automation

 Secure AI and machine learning

 Relationship-centric design

 Robust security and compliance
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CONVENE ENGAGE
Convene’s Engage Module is a powerful and versatile software platform 
that allows people to come together and build vibrant communities. 
With customizable groups that feature membership options, events, 
topics, and activity streams, Engage provides everything you need to 
create a thriving community. 

Whether you're looking to connect with like-minded individuals, build a 
professional network, or simply share your interests and passions with 
others, Engage is the perfect tool for the job. With its intuitive and easy-
to-use interface, you can quickly and easily create a community that 
meets your specific needs and goals. Smart communities start here!
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PERSONAL 
RELATIONSHIPS
Features available to registered users
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COMMUNITY
Convene ERP/DXP’s community provides features available to 
users that have a registered account and are logged into the 
system.

Benefits of Convene include:

• Site visitors may register for an account and create a profile.

• Creating an account provides access to additional 
community features.

• Community features include: 
• Viewing the community stream.
• Viewing community pages, events, topics, albums, 

and groups.
• Viewing community members.
• Creating events, topics, albums, and groups.
• Registering for community events.
• Participating in community topics.
• Messaging community members.
• Following community members.
• Liking, commenting, and reporting posts.
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ROLES / ACCESS
Benefits of Convene include:

• Anonymous users: Visitors to your website that have not 
registered for an account. These users only have access to 
content that is set to be public.

• Community members: Users who have registered for an 
account and are logged in. These users have access to 
content that is set to be community members only and all 
public content.

• GROUP / Nonmembers: Users who have not joined the 
referenced group

• GROUP / Members: Users who have joined the referenced 
group

• GROUP / Admin: Users that have ownership of the group 
and full administrative control

• GROUP / Manager: Users who have been given 
administrative control within the group

• ADMINISTRATOR / Community moderator: Users who can 
access, edit, and delete all groups, group content, and 
community content regardless of visibility, membership, and 
privacy
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PROFILES
Convene ERP/DXP’s registered users have a unique profile that 
tracks and organizes activity within the community. Their stream 
serves as a feed to share images/messages directly and view 
recent activity within the community, like posting comments.

Benefits of Convene include:

• Customizable banner and profile image

• Customizable name, username, and ability to control which 
you would like to display as your name on your profile.

• Information page with rich media support through a 
WYSIWYG editor.

• Customizable fields for additional information collected at 
registration such as phone number, address, etc..

• Viewing streams, events, topics, albums, and groups

• Creating events, topics, albums, and groups
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POSTING
Convene ERP/DXP’s posting is the ability to create a unique 
piece of content, within the community, in contextual areas 
such as a profile stream, event, topic, album, or group. 

Benefits of Convene include:

• Open text field for commenting with emoji support

• Ability to add an image or images

• When adding an image or images, the ability to add them to 
an album or create a new album

• Visibility settings that allow users to control the visibility of a 
post. In a group the posts visibility will default to the visibility 
set by the group owner.
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COMMUNITY STREAM
Convene ERP/DXP’s community stream is a feed of activity that 
is populated by content generated by the community and is set 
to be visible by the role interacting within.  

Benefits of Convene include:

• If an anonymous user visits the stream, they will only see 
content that was set to be public

• If a community member visits the stream, they will see 
content that was set to be public, and content set to only be 
available to the community.

• If you are a part of a group, event, or topic, regardless of the 
way you joined it, any updates to those items will be posted 
to your stream as well.
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EXPLORE
Convene ERP/DXP’s Engage Community can be explored 
and discovered in several ways.

Benefits of Convene include:

• Explore Groups – Displays all the groups that are set to 
be visible at the level they are being viewed. If you are just 
visiting the site, you can see public groups. If you are 
logged in, you can see public and community groups. Etc.

• Explore Events - Displays all the events that are set to be 
visible at the level they are being viewed. 

• Explore Topics - Displays all the topics that are set to be 
visible at the level they are being viewed. 

• Explore Members - Displays all community members. By 
default, only registered community members can see this 
page.
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NOTIFICATIONS
Convene ERP/DXP’s  notifications are alerts that are 
generated from activity related to your profile, events, topics, 
followed content, and groups. 

Benefits of Convene include:

• Notifications are user-friendly and allow registered 
community members to set their preferences. 

• A system setting presents a notification under the bell 
icon with an expanded drop menu showing the most 
recent notifications.

• An email notification sent to the email address registered 
with the account provides convenience 

• Notifications can be configured from each user’s account 
preference settings, allowing the user to edit the 
frequency of email notifications. The presets of which 
are:

• Never
• Immediately
• Daily
• Weekly
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MESSAGES
Convene ERP/DXP’s messaging feature is available to 
registered users and provides a way of creating private 
conversations with community members. 

Benefits of Convene include:

• If a user profile is configured to be visible to community 
members, community members can type in user’s name as 
a recipient of a message. If the user’s name is found, a drop 
menu will populate with all available results based on the 
name or username written.

• When a user’s message is sent, a dialog is created and a 
back-and-forth, text style, conversation is possible.



Inspiration

CONVENE’S MODEL FOR UNIFICATION

OMNIPOINT 360 is a comprehensive solution that 
unifies disparate systems into a single data silo. This 
integration enhances efficiency and accelerates 
data summarization and presentation. Tasks and 
reports that typically require extensive resources are 
completed in seconds, saving time, money, and 
manpower.

OMNIPOINT 360 is the Dynamic Directive(TM)
service solution that manages your evolving 
workflow with consistency and standardization, 
eliminating chaos. This process clarifies the 
necessary steps, allowing you to focus on your 
goals without interruption.
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THANK YOU


