


CONVENE PRODUCT SVUITE

Convene ERP / DXP is a dual-focused platform, integrating Enterprise Resource Planning
(ERP) and Digital Experience (DXP) functionalities. It provides a cohesive technical
framework for building multiple products and applications. Our strategy emphasizes
standardization, efficiency, security, compliance, and personalization, making Convene a
universal intelligent business platform. Investing in platforms like Convene enables
companies to develop, improve, upgrade, and customize products faster and more cost-
effectively than building stand-alone solutions.

Benefits of Convene include:

. Comprehensive enterprise-level software suite

. Centralized data management

. Seamless cross-product and platform integration

« Advanced intelligence and analytics

. Strategic scalability, interoperability, mobility, and automation

. Secure Al and machine learning

. Relationship-centric design

. Robust security and compliance
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CONVENE ENGAGE

Convene’s Engage Module is a powerful and versatile software platform
that allows people to come together and build vibrant communities.
With customizable groups that feature membership options, events,
topics, and activity streams, Engage provides everything you need to
create a thriving community.

Whether you're looking to connect with like-minded individuals, build a
professional network, or simply share your interests and passions with
others, Engage is the perfect tool for the job. With its intuitive and easy-
to-use interface, you can quickly and easily create a community that
meets your specific needs and goals. Smart communities start here!

OMNI

ENGAGE

SMART COMMUNITIES START HERE
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ADMINISTRATION

Features associated with the administration of
Engage
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COMMUNITY
MODERATION

Convene ERP/DXP’s package enables community
moderation which refers to the ability to clean up
inappropriate content within the community.

Benefits of Convene include:

«  Community Moderators: Enjoy global access to
view and edit all groups and content within the
community.

«  Community Members: Through content flagging,
community members can report content as
inappropriate which alerts moderators to take
action.

* Coming Next Gen: CRM, Al and machine learning
moderation is in the developer’s backlog
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Peter Shaw posted in Cincinnati
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| don't like Cincinnati! Delete
© 0 likes Report
A=iy Cincinnati Ohio - 3 months age
Q& You must be from Michigan
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CONTENT
MODERATION

Convene ERP/DXP’s content moderation is a workflow that is
implemented to add a review step before content is made
public. This workflow allows for moderators to reject content
and submit it back to the user with corrections or to approve it
to be public.

Benefits of Convene include:

* Moderation Workflow: Optionally put website content
through a moderation workflow that requires approval
before being published.

* Moderator Role: Moderators have access to a content
moderation dashboard which displays all content
submitted to be public. Moderators can then review and
edit content before itis made public.

* Comment Moderation: Manage and approve comments
made on the website. Comments by default are public but
moderators have access to an “All Comments” dashboard
that helps to present them in one place for review.
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Review feedback

Revision Log message:

Just a couple of updates we recommend.

Journal Entry:

| need to tell the world about Cincinnati

| absolutely adore Cincinnati! From its very rich history to its vibrant culture, there's so much to love about this charming
city. The stunning architecture, with its mix of classic and modern designs, never fails to captivate me. Whether it's
strolling along the banks of the Ohio River or exploring the vibrant neighborhoods like Over-the-Rhine, Cincinnati
always offers something new to discover. The city's strong sense of community is evident in its warm and friendly
residents who take pride in their hometown. And let's not forget about the meuthwateringdelightful food scene! From
the famous Cincinnati chili to the delectable German-inspired dishes, my taste buds are always in for a treat. Cincinnati
has truly won my heart with its unique blend of history, culture, and culinary delights, and | can’t wait to continue
exploring all it has to offer.

Tags: General




Group Administrator Dashboard

Group Members
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Benefits of Convene include:

Google Analytics: Integration with Google Analytics
allows for tracking on public pages for website visits, L
behaviors, session duration, and more. Site Administrator Dashboard

Traffic Conversion

Compass Analytics: Integrations with Compass o
Allegiance allows for tracking private analytics for
HIPAA compliance or trusted business confidence 2238050 || Z1zs0s0 || 2113000 || F10.190 bpr
without sharing information with 3rd parties.
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Compass Bl & Analytics: No matter what or how many 228350

CRM, PoS, ERP, Inventory Mgt., Apps or other data

systems you need; Compass Enterprise empowers all

your system integrations and unification. Enjoying 100% i e e i e
of your systems working together in real-time provides
measurable success through dashboards, KPIs, alerts,
notifications and personalized reports delivered to your
desired device. S e
Group Reports: (coming Q3/2024) — Allows group

admins to see analytics about their group's

performance.
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CONVENE’S MODEL FOR UNIFICATION
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OMNIPOINT 360 is a comprehensive solution that
unifies disparate systems into a single data silo. This
integration enhances efficiency and accelerates
data summarization and presentation. Tasks and
reports that typically require extensive resources are
completed in seconds, saving time, money, and
manpower.

OMNIPOINT 360 is the Dynamic Directive(TM)
service solution that manages your evolving
workflow with consistency and standardization,
eliminating chaos. This process clarifies the
necessary steps, allowing you to focus on your
goals without interruption.
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